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Evaluation of the Children's Book
Review Center in Illinois

by
Anne Billeter
INTRODUCTION
In 1972 sixteen Children's Book Review Centers were esta-
blished in Illinois. Their purpose was to make children's

books available for librarians to examine before purchase. It

was assumed that public and school librarians would be the major

users of the centers with occasional use by other interested
persons: teachers, parents, day care ceater personnel, etc.
The purpose of the evaluation of the Children's Book Review

Centers was to determine the answers to two major questions:

1. Would the Children's Book Review Centers (hereafter referxrred
to as "the Centers") ieceive enough use to justify their
Continued funding and extistence?

2. Would the Centers improve the librarians' selection of child-
ren's books?

The préliminary report of the evaluation, issued in

January, 1974, described the data gathered on the use and admin-

istration of the centers for the twelve month period from

October, 1972 to September, 1973. For the most part, the present

report will not repeat that information. The major conclusions

of the preliminary report were:

l. The Centers were not receiving enough use to justify their

continued existence as presently constituted.



2. The administrative pattern of the Centers did not appear
to be very efficient or effective.

This final report is -concerned directly with the two major
questions listed above. Data from the preliminary report is up-
dated and analyzed in relation to the evidence gathered since
that report.

The data for the study were collected in the following ways:
l. Each Center submitted a monthly report listing the number of

books recieved during the month, the number of pexsons
who signed the Register of Visitors, and a photocopy
of the Register.

2. A questionnaire was sent to the school and public librarians
who had signed the Register one or more times, and to
public librarians responsible for children's book
selection who had not signed the Registers. (See
Aprandix A for the questionnaire.)

3. A questionnaire (see Appendix B) and a site visit to the 53
school and public librarians involved in the study of

the Centers' effectiveness.

USE OF THE CENTERS
Over a twenty month period from October 1972 to June 1974
the sixteen Children's Book Review Centers had 2,064 signatures
on their combined Registers of Visitors. During this period,
each Center had a mean of 129 visits or six wvisits per month.

However, as Table 1 shows, the figures vary widely from Center




to Center. Some of the Centers received very little use, while
others receive a fair amount of use. This suggests that, as
stated in the preliminary report, the Centers must be considered
indivicually with regard to use.

The data from the Register of Visitors should be considered
with caution. In the course of the evaluation, persons who had
signed the Registers were asked how many times they had visited
a Children's Book Review Center. Fifty-three librarians who
took part in the study cof effectiveness of the Centers had signed
the Registers an average of 2.49 times. They reported, however,
that they had visited a Center an average of 6.03 times. The
154 public librarians who had signed the Register one time re-
ported that they had visited a Center an average of 2.93 times.
The 94 school librarians who had signed the register one time
reported an average of 2.54 visits to the Centers. The size of
the discrepancy suggests that the registers are not a reliable
guide to the amount of use the Centers received, and that Center
use has been greater than was believed.

Another aspect of the use of the Centers which should be
considered is the variation in use by month of the year. As
Graph 1 shows, the months with the highest use: March, April,
October, and November, coincide with the months the Centers re-
ceived the most books. Table 2 presents the details of the
number of titles received by each Center.

Two other tables add pertinent information. Table 3 shows

the number of Center users by type. Surprisingly, twenty-five
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percent of the use was by non-librarians. This category included
several college classes, some children brought for selection
purposes, interested parents, and others. Table 4, however,
shows that the pattern of use changes when the repeat users are
examined. In the twelve-month r -iod from June, 1973 to May,
1974 ninety-two users signed the Register more than one time.
Sixty per cent of these repeat users were public librarians,
waich is a significant change from the thirty-six per cent of
the total users. The fact that only 92 of the 1,093 vists were

repeat visits is also indicative of the type of use the Centers

GRAPH 1

AVERAGE NUMBER OF VISITORS PER CENTER
AND AVERAGE NUMBER OF TITLES RECEIVED
PER CENTER, BY MONTH
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TYPE AND NUMBER OF VISITORS PER CENTER

TABLE 3

W
Public School
*System Librarians Librariang Others Total
A | 29 49 48 126
2 50 13 6 69
4 14 3 10 27
5 20 1 26 47
6 2 1 4 7
7 18 8 12 38
8 5 46 7 58
9 6 12 3 21
10 21 28 6 55
1l 47 54 60 161
12 57 100 9 166
13 31 10 27 68
14 12 10 1l 23
15 45 21 42 108
__16 40 69 10 119
Total 397 425 ~ 271 1093
Percentage of
All Users 36 39 25

*Information not available for System Number 3
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received. Although, the possibility exists that many repeat users
faelt that they did not need to sign the Register on subsequent
visits.

During the twenty months of the study, the Centers received
a total of 33,827 books. In that same period of time only 2,064
visitors signed the Registers. The average cost per book was
$1.11. If one excludes all the other costs of operating the Centers,
the cost per user is still §18.00. If the Center use was twice
the amount shown by the Registers, as other data indicates, the
cost per user would be $9.00. Again, this is based solely on
the cost of the books for the Centers and does not include any
administrative costs.

The data concerning use of the Centers, as discussed above,
leads to the conclusion that the Centers, as presently constituted,

are not being used enough to justify their existence.

COMPARISON OF USERS AND NON-USERS OF THE CENTERS
In the spring of 1974 a questionnaire was sent to three
groups of librarians: public librariuns who had signed the Register
of Visitors at least one time, school librarians who signed the
register at least one time, public librarians responsible for
selecting children's books who had not signed the register. The
purpose of this qQuestionnaire (see Appendix A) was two fold:
1. To compare the patterns of use and reaction to the
Centers of one-time visitors to the Centers and of the
fifty~three librarians who used the Centers more than

one time.

i
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2. To discover the reasons for non-use of the Centers by

persons to whom they would be most beneficial.

A total of 559 questionnaires were sent and 385 were re-~
turned, for a return rate of 69%. Sixty-four per cent of the
questionnaires were sent to public librarians and 66% of those
returned were from public librarians. There was no follow-up,
as the return rate was sufficient and representative of the two
types of librarians queried.

Forty-six of the returns were not analyzed: Forty~one of

these because the person was not responsible for selection,
three were returned unopened, one was from a pre-school teacher,
and one unknown. The remaining returns were divided into four

groups as shown in Table S.

TABLE 35
NUMBER OF RETURNS FROM EACH GROUP

Public School
Librarians Librarians Totals
Visited
Centerxr 151 94 248
Did Not
Visit Center 71 20 91
Total 225 114 339

Several interesting facts emerged. Of the public librarians
who visited the Centers, 54 were children's librarians and 94
were heads of libraries. Of the 71 public librarians who did

not visit the Centers, only 8 were children's librarians, while

13
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58 were heads of libraries. Not unexpectedly, children's librarians
are moxe likely to visit the Centers than are heads of libraries.
Of the 154 public librarians who vasited the Centers, only
80 said that they used the Centers to select children's books,
when they were asked to check which of several means of selecﬁ-
ing books they used (Appendix A, guestion number 5). Of the 94
school librarians, 67 said they used the Centers to select.
However, when asked this guestion in a slightly different manner
(Appendix A, question number 9), 87 public librarians and 70
" school librarians said they use the Center for selecting children's
books. All but six of these Center visitors said they used re-
views to select children's books.
The two groups who used the Center varied in their use of
the reviewing media. BOOKLIST was used by more public librarians
than other reviewing media, while this was true for LIBRARY JOURNAL
among the school librarians. See Table 6 for more information on
use of the reviewing media. The last three media listed in Table
6 were included in the "other" category by the respondents and
are included because at least ten persons in one group listed them.
Distance was the factor singled out by both groups as ham-
per;ng their use of the Centers.
The librarians were not in agreement as to how the books
in the Center should be arranged. Forty per cent of the public
librarians prefer the books to be arranged by age of the reader,
35% by author, and 34% by subject. The school librarians' pre-
ferences varied only slightly: 48% by subject, 45% by age of reader,

ERIC 14
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TABLE 6

NUMBER OF CENTER-VISITING LIBRARIANS WHO USED THE
' REVIEWING MEDIA

Public School
Reviewing Medium Librarians Librarians
Library Journal 89 89
Publishers Weekly 53 1
Horn Book 76 54
Kirkus 67 8
Booklist 124 61
*New Books for
Children 21 5
Top of the News 44 17
Bulletin of the
Center for
Children's Books 66 39
Chicago Tribune
(Book World) 20 3
New York Times 18 7
Instructor 0 10

and 30% by author. The percentages add up to more than 100%
because the librarians checked more than one choice, suggesting
an arrangement which would combine several of their preferences.
Question number fifteen (Appendix A) probed for solutions
to the problems of the Centers by asking for preferences among
alternatives. Among the public librarians the mobile unit was the
most popular suggestion (58%), while 44% preferred a closer lo-
cation, and 33% would appreciate time off from work to visit
the Centers. The school librarians were most in favor of time off
(658), longer Center hours (42%), and only then for a closer
Center location or mobile unit (37% each). These percentages

are for the Center Visitors. Those who had not visited the
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Centers indicated similar choices.

The last question asked how the person had learned of the
Center. The public library systems were overwhelmingly given
the credit.

A comparison of the answers to this questionnaire with
the responses from the 53 librarians who participated in the
study of the Centers' effectiveness shows some differences.
However, many of the guestions were not worded identically for
the two groups, so the results are not conclusive, but only
indicative. (See Appendix B for the questionnaire used in the
study of effectiveness). |

The question asking which factors affected frequency of use
of the Centers elicited different answers from the three groups,
although the highest percentage of each group indicated distance
from the Center was a factor. Only 64% of the librarians in the
effectiveness study checked this factor, while 80% of the public
librarians and 76% of the school librarians who signed the registers
once, felt distance was important. Fifty-three percent of the
school librarians indicated the Center hours were a factor, com-
pared to 38% of the public librarians and only 13% from the
effectiveness study. None of the latter group indicated that
space in the Center or the Centeﬁ's furnishiﬁgs influenced their
frequency of use, while thirty to forty percent of the one-time
signers indicated that these two factors affecter their repeat
use of the Centers. Sixty-two percent of the school librarians

said that the arrangement of the books affected frequency of use,

16
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negatively, judging from comments made to the investigator.
Thirty-eight percent of the public librarians, but only 13% of
the librarians participating in the effectiveness study indicated
that this was a factor in their non-use of a Centex.

A similar question also elicited differing responses from
the three groups. When asked which of several alternatives
would encourage greater use of the Centers, the librarians in the
effectiveness study preferred a mobile unit (38%) and time off
from work to visit the Center (36%). Even more public librarians
preferred a mobile unit (58%), but 44% also checked a closer
location for the Center. The school librarians, however, indicated
time off (65%) as their first preference, and then longer Center
hours (42%).

Contrasts were also apparent in the answers to questions
concerning methods of selection. By definition 100% of the
effectiveness study group used the Centers for selection, with
81% indicating.that they also used reviews and 57% publishers'
catalogs. Ninety-seven percent of the public librarians used
reviews and 61% publishers' catalogs, but only 52% used the
Centers. Ninety-eight percent of the school librarians used
.reviews, 71% the Centers and 56% publishers' catalogs.

Finally, the reviewing media used by the three groups were
compared. Seventy-four percent of the effectiveness study group
used LIBRARY JOURNAIL and 60% used BOOKLIST. Fifty-eight percent
of the public librarians used LIBRARY JOURNAL and 81% BOOKLIST.
Ninety~-five percent of the school librarians used LIBRAFY JOURNAL

ERIC 11
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and 65% BOOKLIST. As previously stated, few school librarians
used PUBLISHERS WEEKLY or KIRKUS. The effectiveness study group
were more likely to use them (13% and 30% respectively), and of
the three groups the public librarians used them mcst (34% and 43%).

The differences in the answers 5f the three groups reflect
their differing circumstances. The librarians participating in the
effectiveness study who use the Centers more frequently than the
other groups, were less critical of the Centers, as shown by the
anwers concerning the use of the Centers. The school librariani
were the least mobile of the three groups, and hence indicated
that such factors as distance, time off, and hours were more im-
portant to them. The group which probably has had the least
library education in children's work, the public librarians,
used the Centers less and used the less revered reviewing media
(PUBLISHERS WEEKLY and KIRKUS) more. They were also more likely
to use salesmen, which is generally considered a rather dubious
method for library book selection.

However, aside from these easily explainable differences,
the Centers themselves do not seem to have provoked very different
reactions from the three different groups, which permits greater
reliance to be placed on the presumed representativeness of the

53 subjects used in the study of effectiveness.

i8
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EFFECTIVENESS OF THE CENTEKRS

The major assumption behind the establishment of the Centers
was that physical examination of children's books results in better
book selection than other methods used by librarians. The study
was developed to test this assumption. Fifty-three librarians
were identified which satisfied the following require¢ments:

l. Each had selected the children's books for :he same

library in both 1971 and 1973,

2. Each had used a Children's Book Review Center for selec~

tion of 1973 children's books.
Arrangements were made to visit each of the fifty-three librarians
during the spring of 1974. Prior to the investigator's arrival,
a questionnaire was sent to the librarians, to be discussed
during the visit. (See Appendix B for the guestionnaire). The
questionnaire asked for information in four categories: the
Children's Book Review Center, the library, methods of selection,
and the selector. These questions were intended to provide in-
formation on the use of the Children's Book Review Centers and
on any circumstances peculiar to the library or librarian which
might affect the results of the study.

The major purpose of the visit was to check a list of bcoks
previously compiled by the researcher against the card catalog
and the on-order file of the library. The list represents the
most highly recommended books and the leas: recommended books in
the children's book reviewing media. It was compiled by checking

the reviews in seven revieweing media for children's books pub-

rfc i9
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lished in 1971 and 1973. The list is composed of 420 books which
fall into four categories:

1971 Recommended titles

1971 Not Recommended titles

1973 Recommended titles

1973 Not Recommended titles
The year 1971 was chosen as the last full year before the Centers
were established, and 1973 was chosen as the first full year of
Center operation. (See Appendices 3 and 4 for a description of how
the list was compiled and for the list of titles).

The study hypothesized that librarians who used the Centers
in the book selection process would purchase more recommended
titles than non-recommended titles because physical examination
of the book improves book selection. Therefore:

l. The librarian would purchase. more of the 1973 recommended

books than of the 1971 recommended books on the list.

2. The librarian would purchase fewer of the 1973 not recom-
mended books than the 1971 not recommended books on the
list.

Provision was also made to determine whether physical examination
improved the selection of one type of book more than another.

The books were divided into two categories for this purpose:
picture books and other books. Finally, in order to test the
importance of having the children's books of all the publishers
in the Center, books were included on the checklist whether or

not their publisher was participating in the Centers.

:,_ o 20
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In order to prevent the size of the library from skewing the
results, a selection score was computed és follows: the per-
centage of books oa the list which are held by the library
is divided by the total number of books purchased by the library
that year. -

In order to investigate the interrelationships and effects
of all the factors, a selection score was computed for each library
for each of the following categories:

l. Recommended 1971 picture books not in the Center

2. " " " " in the Center
3. " “ other " not in the Center
4. " " " . in the Center
5. " 1973 picture " not in the Center
6. " " " " in the Center
7. " "  other " not in the Center
8. " " " " in the Center

9. Not Recommended 1971 picture books not in the Center

10. .o " " " in the Center
il. .o “  other ® not in the Center
12, ¥ " " " * in the Center
13. " " 1973 picture * not in the Center
14. " " " " “ in the Center
15. w o "  other " not in the Center
16. " " » " " in the Center

Please note that the 1971 categories "not in" and "in"

are theoretical, as there were no Centers in 1971. Books by

21
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those publishers who had books in the Centers in 1973 were
considered "in" books for 1971. This theoretical distinction
provides a means of ascertaining that no factor other than whether
or not the book was by a participating publisher differentiated
the books.

The analysis of variance statistic was used to determine
whether or not any of L.e factors: year, type of book, and
availability of the book in the Center was responsible for a
significant difference in the libraries' sccres. Recommended
and Not Recommended scores were analyzed separately. For ex-
ample, the analysis of variance answered the question of whether
or not the libraries' scores for 1971 selection vary significantly
from 1972 selection scores. If they did, one would conclude
that physical examination does affect the selection of children's
books. If the scores are greater in 1973 than in 1971 one
would conclude that physical examination improves children's
book selection. Other analyses cof variance were computed to
determine if factors which varied among the libraries were re-
sponsible for any-significant differences among the scores.

A warning must be stated here. The size of the sample:

53 libraries, is too small to permit the proper statistics to

be used freely and conlusively. The results can only be used

as a guide to indicate trends and possible influences, rather than
to provide conclusive judgments.

For both Recommended and Not Recommended titles, analysis

of variance showed that the year, availabilty, and type of book
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were significant factors. However, when the mean scores were
studied, several problems appeared. While the scores showed

that the 1971 Not In and in scores were very similar and the

1973 Not In scores were lower than the 1973 iIn score, the 1973
scores were significantly lower than the 1971 scores. The similar
scores for 1971 were expected, since the division was theoretical
and the books in the two groups were selected using the same
method. The 1973 scores show that the books in the Center avail-
able for physical examination were selected more frequently than
the books which were not available for examination.

The lower 1973 scores would cause one to conclude that the
Centers caused a general lowering of the quality of selection.
However, several extraneous factors could account for this find~-
ing. The data were collected in the spring of 1974, which may
have been too soon for the collection of information on the
selection of 1973 books. Thus, the libraries may have lower
1973 scores overall simply because they have not finished purchas-
ing their 1973 books. 1If one takes this factor into account
and compares the differences between In and Not In scores for the
two years, the statistics are dramatic evidence in favor of the
theory that physical examination improves book selection.

That is, there is little difference between the In and Not In

scores for 1971, which is expected because books in both cate-
gories were selected by the same method, but there is a large

difference between the 1973 In and Not In scores. Books in

these latter two categories were selected by different methods,
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and the higher scores are for the books which were available for
physical examinration.

The second unexpected result is that the above descroption
of the scores: higher for In than Not In, etc. is true of the
Not Recommended as well as the Recommended scores. This was not
predicted. Better book selection of Not Recommended books would
have been shown by lower In than Not In scores. This was clearly
not the case. Thus, a second conclusion is drawn. Physical exami=-
nation improves the 'selection of recommended books, but simultaneously

causes an increase in the number of Not Recommended books selected.

~ANALYSIS BY TYPE OF BOOK

The scores for the two types of books were compared. The
analysis of variance showed that they were significantly different
and, as expected, the picture book scores were much higher from
1973 Not In to 1973 In. The scores for the Other Books were
lower than those for the Picture Books, and the increase from
1973 Not In to In was small. This suggests that physical exami-
nation is most effective in the gelection of books which have a
large amount of pictorial content. However, as with the other
factors, the Not Recommended scores increased (Picture more than
Other) instead of decreasing as expected, reinforcing the conclu-
sion that physical examination increases the likelihoed of Not
Recommended books being selected, and suggesting the high impact

of pictorial content in the physical examination process.
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ANALYSIS BY CATEGORY OF INDIVIDUAL SELECTING CHILDREN'S BOOKS

Another factor which was analyzed was the position of the
selector. There were three categories: head of public library,
public children's liprarian, and school librarian. It was
expected that the public children's librarians would have the
best scores and that the heads of public libraries would have
the worst scores. This was in general true, although several
interesting facts emerged: while the public children's librarians
had the highest Recommended scores of the three groups, they
showed the least change from 1973 Not In to 1973 In. They
also showed the least change in Not Recommended scores from
1973 Not In to 1973 In: almost no change at all. In fact,
the analysis of variance indicated that the differences in the
Not Recommended scores based on position could occur too often
on a chance basis to be considered significant.

One other factor showed significance, but only for the
Not Recommended scores. This was the factor of the books in
the Center having or not having reviews in them. Five of the
Centers did not place reviews in the books, while the other
eleven did. The analysis of variance indicated that there was
a significant difference in the scores for Not Recommended
books depending on this factor. However, a scrutiny of the
means shows that the higher scores were for the books having
reviews in them, particularly picture books. It was predicted
that reviews in the book would have lowered the incidence

of the gselection of not recommended books. The fact that
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the picture books had the higher scores suggests that the
visual impact of the book offsets bad reviews of the books.
It is also possible that the reviews were not read by the
librarians. This is reinforced by the fact that several
of the librarians mentioned to the investigator that they simply
did not have time to read reviews during their visits to the
Center.
The following other factors were tested using the analysis
of variance, but no significance was found for any of them.
l. Relative amount of use of the Center for selection of
1973 books. (Most used method, second-most used, or
infrequently used.)
2. Relative amount of use of reviews for selection of
1971 books. (Same categories as number 1.)
3. Statement of the selector that she did or did not
select differently one the Center was available.
4. Age of selector.
5. Number of years the selector had been selecting children's
books.
6. Whether or not the selector had the assistance of others
in selecting books.
7. Number of years the selector had worked in libraries.
8. Whether or not the selector's library received books on
long~term loan from the public library system.
9. Statement of the selector as to whether or not the

reputation of the publisher initially influenced her
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judgment of a book.

10. Policy of the library with regard to Nancy Drew and the
Hardy Boys books. (a. Purchased by library within last
five years. b. In the library but not purchased by
library. c¢. Not in the library.)

1l. Whether the selector had had none or at least one of
the following courses: children's materials, young
adult materials, book selection, or any other course
pertinent to selecting children's books.

From the evidence provided by the analyses of variance the
following statements can be made. Physical examination of children's
books results in the selection of more recommended books that
doas selection by other methods, particularly when the selector
is the head of a public library or a school librarian.

Children's librarians are the least affected by the change in
method. However, physical examination also results i.a the
selection of more not recommended books by school librarians
and heads of public libraries. Children's librarians showed
no significant change from method to method on not recommended
books. Alsco, the selection of picture books was affected much
more than the selection of other books.

From these statements certain conclusions can be drawn.

The children's librarians, who originally requested the Children's
Book Review Centers, did not select better books with the use of

the Centers than they did without the Centers. School librarians
and heads of public libraries were greatly influenced by physical

| « 27
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examination of the books, but do not seem to have the necessary
background to separate the recommended titles from the not

recommended titles.

CONCLUSIONS AND RECOMMENDATIONS

In terms of use and effectiveness the Children's Book
Review Centers cannot be viewed as successful. The children's
librarians who first requested them showed the least benefit.

The other two groups, school librarians and heads of public
libraries, were affected, but with equivocal results: their
selection of recommended books improved, hut they also selected
more not recommended books. Use of the Centers has not reached
expectations and several recent developments may further hinder

an increase in use: tighter budgets, which result in smaller

book budgets, smaller and fewer salaries for children's librarians,
less money for traveling expenses, and less time for traveling

as the libraries become more short-handed.

Several alternatives to the sixteen Children's Book Review
Centers can be suggested. The negative approach would be to dis-
continue the Centers. A more positive approach would be to continue
the Centers on a modified basis. Those Centers not receiving
much use from system members or support from the system should be
eliminated. The remaining Centers should expand their responsi-
bilities to provide service to librarians from wider areas. The
Centers would be used for two workshops per year for librarians

who select children's books and to provide a source for titles
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which children's book selectors would like to examine before pur-
chase. The workshops would acquaint children's book selectors with
the children's books published in ﬁhe preceding six months. A
portion of the workshop would highlight outstanding and special
titles and might also discuss some titles which were not recom-
mended. The remainder of the workshap would provide an opportunity
for examination of the books and informal exchange of opinions

and ideas. The purposes of the workshops would be to:

1. focus attention on the importance of children's book
selection,

2. provide an opportunity for exposure to new children's
books,

3. provide an opportunity for exchange of ideas about
children's books,

4. provide an ihcentive, in the form of time off from work
to attend, travel expenses, and an explanation and
demonstration of the benefits of good children's book
selection,

5. provide adequate time for an examination 6f some of
the best new children's books, and

6. result in better children's books to be selected for
the public and school libraries of Illinois.

A children's library consultant should be available at each of the
remaining Centers to work with librarians and other individuals
selecting books for children.

One Center, preferably the one situated at the State Library,

ERIC 29
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would serve as headquarters for the Centers. 1Its purposes
would be:

1. to receive the books from the participating publishers
for all the Centers,

2. to order books from non-participating publishers
which would be useful to the Centers,

3. to prepare the books and deliver them to the Centers,

4. to collect payments from the Centers and pay the
publishers,

5. to serve as a repository for books no longer needed at
the Centers, with discretion to dispose of them in
whatever manner deemed appropriate, and

6. to serve as the coordinator of the workshops.

While workshops in each of the Centers should use local personnel
for local arrangements, the central theme, most of the publicity,
and any »>ther factors common to all of the Centers would be

handled by the Coordinating Center.
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1. Are you responsible for selecting children's books?

28

Appendix A

Questionnaire to One and No-Time Users .

Yes No

IF NO, PLEASE RETURN THIS QUESTIONNAIRE IMMEDIATELY WITHOUT ANSWERING THE REST

OF THE QUESTIONS.

THANK YOU.

2. Do you select children's books for:

a.

b.

3. What is your position (in your library or school)?

4. What was your children's book budget for 19737

public library

school library

nursery school, kindergarten, or day care center.

gifts to children

other (please describe)

5. How do you select children's books?

a.

b.

C.

d.

£f.

reviews

publishers' catalogs
salesmen

bookstores

Children's Book Review Center

other (please list:)

6. If you use reviews, which reviews do you use:

School Library Journal __b.

Horn Book 4.
Booklist ' £.
Top of the News _h.

other (please list):

Publishers Weekly
Kirkus Reviews
New Books for Children

Bulletin of the Center for Child-
rens Books
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7. Have you ever visited a Children's Book Review Center? Yes ___ No _
IF NO, SKIP THE NEXT GUESTIONS AND GO TO QUESTION #15.
IF YES, ANSWER THE FOLLOWING QUESTIONS.

8. How many visits have you made to the Center?

9. Do you use the Center to select children's books? Yes No

10. Do you use the Children's Book Review Center for:

a. All of your selection

b. Most of your selection
c. Half of your selection
d. Some of your selection

e. None of your selection

11. Are there card files and/or lists of the books in the Center? VYes No
a. If Yes, are they useful? VYes No .
b. If No, would they be useful? Yéa No

12. Which of the following factors make the Center more difficult or easier
for you to use. (Place check in appropriate column those factor which
make a difference for you.)

Easier More
Difficult

a. distance to the Center

b. hours Center is open

c. amount of gpace in the Center

d. furniture in the Center

e. arrangement of books in the Center

f. other (Please list):
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13. How would you prefer to have the books arranged in the Center?
___8. author
b. title
c. publisher
d. age of reader

e. 8subject

—_£. other (please list):

14. Are there reviews in the books in the Center? Yes ___ No __ .
a. If Yes, are the reviews helpful? VYes No .
b. If No, would zeviews be helpful? Yes No .

15. Please check following items which would encourage you to use a Children's
Book Review Center more thaa you do.
__a. evening and weckend hours at the Center.
b. Center at a closer location.

c. a mobile unit containing the Center materials which would come
regularly te your public library.

d. small deposit collections from the Center in your local public
library.

e. mail service from the Center of specific title, author, or subject
requests.

f. payment of travel expenses to and from the Center.
g. time off from work to go to the Center.
_h

. other (Please describe:)

16. How did you first learn of the Children's Book Review Center?

33
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Appendix B

THE STUDY OF EFFECTIVENESS

This gquestionnaire was designed to answer one of the main
questions asked by the evaluation: Do the Centers improve the
selection of children's books? This report contains only a
brief description of the study and leaves many details unexplained
and many questions unanswered. This was done for two reasons:
to shorten this final report to a readable and meaningful length,
and to prevent redundance. The details, the reasoning behind
the study, and its multitudinous results will be presented later
in the form of a Ph.D. dissertation prepared at the Graduate
School of Library Science, University of Illinois. Questions about

the study of effectiveness can be directed to:

Anne Billeter
21205 Roscoe Blvd., Apt. 49
Canoga Park, California 91304
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Questionnaire to 53 Repeat Users

Directions: Please circle the nvmber to the right of

the answer you wish to glve

Children's Book Review Center

1.

2.

3.

How many times since January 1, 1973 have you visited
the Children's Book Review Center?

Which one of the following most accurately describes how
you use the Children's Book Review Center:
a. Read reviews before you go to the Center........l
b. Read reviews at the Center.....ececcecesncccaces
¢. Read reviews after returning from the Center....3
d. Do not read reviewS.cceseesecssscnsesccnssacssssh

Which one of the following most accurately describes
how you use the Children's Book Review Center:
a. Look for specific titles you have
previously heard of or read..c.ccesel
b. Look for titles on a specific
SubJeCt.ccessscccccscssccsccnssasened
C. BrOWSBE.ccecesscessosssosssssssessssscseed
d. Look for titles for a specific age

group............’..................4.

Are there card files and/oxr lists of the books in
the center?.....................................Yes.....l

No.ooos2
a. If Yes, are they useful?..cccceccccssscscccc¥Y@Be0caal
No.eoeo2
b. If No, would they be useful?...eecessescsses¥@Becccel
No.....2

Which of the following factors are important in
determining how frequently you use the Center?

a. Distance to the Center.cccecsececsosccascsceselosssasl
b. Hours the Center 18 OpeNecceecscccssssssssccsbDecescsl
c. Amount of space in the Center....seeescescsceConsasel
d. The type of furniture in the Center...ccceecedeccesel
e. The arrangement of the books in the Center...e......l
£f. Other (Please list

f......l
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FOR OFFICE
6. How would you prefer to have the books USE ONLY
arranged in the Center?
a. author..................a.....l 26/1
b. title...................b.....l 27,1
c. publisher...............c.....ﬂl 28/1
d. ase of readet...........d.....l ‘29,1
e. subject.................e.....l 30/1
f. date recedved.ccococeceifeneceld 31/1
g. other (Please list:)
- 80.00.1 32/1
7. Are there reviews in the books in the Center....Yes....l 34/1
. No....z
a. If Yes, are the reviews helpful?............Yes....]1 35/1
“o. ...2
b. If No, would reviews be helpful?............Yes....1 36/1
No....2
8. Please check the following items which would
encourage you to use a Children's Book Review Center
more than you do.
a. Evening and weekend hours at the Center...a....l 37/1
b. center at a c1°ser 1°cati°nooooooooooooooobooool 38,1
¢. A nobile unit containing the Center
materials which would come regularly to
your local public library...eccceececccsCocsel 39/1
d. Small deposit collections from the Center
in yﬂur local publie 1ibrary............d....1 60,1
e. Mail service from the Center of specific
title, author, or subject requests for
exapination before selection............e....l 41/1
f. Payment of travel expenses to and from
the Center.'........Q............OQQQQ‘Qf....l 42,1
g. Time off from work to go to the Center....g....l 43/1
h. Other (Please describe)
h.e...1 44/1
The Libra
9. Does your library receive any books directly
from publishers on approval? Yeseesol 46/1
No....z
a. If Yes, please list the publishers:
10. Does your library receive any books directly
from publishers on standing order? Yes...ol 47/1
No....z
a. If Yes, please list the Publishers:
36




11.

12.

13.

14.

15.

16.

3
Were there any unusual occurrences in your
library in either 1971 or 1973 which would
affect selection of children's books. (For
example, an unusually large or small budget,
a decision to concentrate on buying a certain
type of book, ete.) Yeseeeool
No.....z
a. If Yes, please describe the occurrence,
specifying the year.
Does your library have agreements with other local
institutions (which serve children) to divide the
responsibility for buying books in certain subject
areas or of a certain type? Yeseeoool
No.....z
a. If Yes, please explain the agreement,
including what institutions and type
of books are involved.
Does anyone assist you in sfele:ting titles? Yes.....l
No.....z
If Yes, please answer the following questions:
a. Please list their title(s) or position(s)
b. Do you review their selections or
suggestions? YesS.eooeol
No.....z
c. Do you generally accept their selec-
tions or suggestions? Yes.e.oe.l
No.....z
Do you have final responsibility for the
individual titles you select? Yes.....1
No.....z
a. If No, who does, and what 1s her/his
position?
When did you last weed the children's collection?
Have you weeded from the children's collection
any 1971 books on the basis of content? Yes.....1
No.eoso2

a. If Yes, how many?
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17.

18.

19.

20.

21.

22.

23.

24.

25.

Have any 1971 children's books been discarded

due to wear, and not been replaced?

a. If Yesa, how many

Do you receive children's books on long-term
loan from the public library system?

a. If Yes, approximately how many per year?
b. If Yes, do you choose these books?

Does the public library system give you any
children's books to be housed permanently
in your collection without charge?

a. If Yes, how many per year?
b. If Yes, do you choose these books?

If the library receives any children's
books as gifts from members of the
public are these books:

Ye8eeeeol
No.....z

Yes'....l
NOeeeoal

Yea.....l
No’..'.z

Yes-....l
No.....z

Ye8eeenal
NOeeeosol

a. all added to the collectioneeeccesce@eccesdld

b. reviewed for appropriateness to

the collection.'...".....'..Q..Q..b'....z

Does the library buy books which
childrer request, whether or not the books
are of good quality?

Are there either Nancy Drew or the
Hardy Boys books in your library?

a. If Yes, were any of them purchased
by the library in the last 5 years?

Does the library buy only good quality
books for its children's collection?

What was the children's book budget for
calendar year 19717

What was the childgen-s book budget for
calendar year 19732

38

Yes.....l
No’...‘z

YeSesseol
No-..-.z

YeSeeoool
NOeoeoo2

YeSeesnol
No..'..z
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26.

27.
28.

If the library receives gifts of money
from members of the public which are
used to purchase children's books,
about how much is given in any one
year?

How many books were purchased in 1971?

How many books were purchased in 19737

Method of Selection

29.

30.

3l.

Do you select books differently now that
you can use the Children's Book Review Center Yes....l
Nov+e:o2

How did you select books in 19717 (Please
pPlace a one (1) by the method most frequent-
ly used; a two (2) by the method next most
frequently used, and a three (3) by any
other methods which were used.)

a., reviews

b. publishers' catalogs

c. Bsalesmen

d. bookstores

e. Children's Book Review

Center

f. exhibits

g. other libraries

h. other (please list)

1]

|1 ]

How did you select books in 19737 (Please
use the previous question's answering system.)
a. reviews .
b. publishers' catalogs
c. salesmep
d. bookstores
e. Children's Book Review
Center
f. exhibits
g. other libraries
h. other (please list)

[
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32.

33.

36.

If you use reviews, which reviews do you use?

a.
b.
c.
d.
e.
£.
g.
h.
i.

School Library Journale..essessssccsssssccscsasssl
P“bliehera. “eekly.oooooo'o.toooooooooooocuoocool
uom Book..............0.0..........0...........1
Kirkus ReviewSe.ceeeseesesssccscssscsssssssssscsl
BOOK)iSt.eesesenss sossscssnssscsscosssssssssssscasal
New Books for Children..cecesssceccscsccnsesnsssl
Top of the NewBeesesseosescsssscsssssssssssnsssesl
Bulletin of the Center for Childrens BooksS......l
other (Please list):

Does the reputation of the publisher initially

influence your judgment of a bock? Yes.....l
No.....z

Are there any publishers whose books you

automatically select? YeS.eo.:1
No.....z

a.

1f Yes, please list

The Selector

36.

37.

Your Position

&.

b.

C.

d.

head of library (with responsibility for adult

and children's services)..ceeecesccesccscesnssssssl
school or children's librarian (with

responsibility for children's and/or

young adult services, but not adult

SEYVICeS) veeseeccancscsasssasesssnnnsssssossccssssd
assistant with some duties in children's

services (but with other duties 8lS0).ececsecsoceed
other (Please describe):

Your age: 20=29. . i0e00ssel

30-3900000000002
40‘49'0000000003
50*59.....-....ﬁ
60‘......0..00'5
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38.

39.

40.

4l.
42.
43.

Please place a check beforc each item which
pertains to you.
high school diploma
Associate degree (2 years of college)
Bachelor's degree with at least a minor
in Library Science.
Bachelor's degsee with less than 18 hours
of Library Science.
5th year Bachelor's degree in Library
Science
Master's degree in Library Science
. other Master's degree
___h. Certificate of Advance Study or other
6th year degree in Library Science.
___1. Doctoral degree in Library Science
___J. other education for credit (please list):

. I.w |.=~ ?I?‘l?

Please list any workshops or other continuing
education experiences you have had which have

been helpful to you in your selection of children's
books:

Please place a check before the courses you have
had which specifically relate to selection and/or
children's books:

___a, Children's Literature (or Materials)

___b. Young Adult Literature (or Materials)
___¢. Selection of Library Materials

__d. other (please list):

How many years have you worked in librari .?
How many years have you been Selecting books?

How many years have you been selecting
Children's bOOks?ooooooooooooooooooooooooooooo
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Appendix C

COMPILATION OF THE LIST

Reviews were read in seven reviewing media for all children's
books coupyrighted 1971 or 1973. "Children's books" is defined
for this purpose as books written for children and young people
through grade 12. Books were excluded from this category if they
were intended for adults but were of interest to young people.
The reviewing media are: BOOKLIST, BULLETIN OF THE CENTER FOR
CHILDREN'S BOOKS, HORN BOOK, KIRKUS, LIBRARY JOURNAL, PUBLISHERS
WEEKLY, and TOP OF THE NEWS. The reviews were rated on the fol-
lowing scale:

1l = Highly Recommended

2 = Good

3 = Additional: Recommended when additional titles of this

type are needed.

5 = Mediocre: has some good and some Poor qualities.

7 = Poor: of poor quality but has some redeeming factor.

9 = Not Recommended.
The ratings were applied in as objective and consistent a manner
as possible.
"1" was assigned to:

all reviews in HORN BOOK

all reviews in TOP OF THE NEWS

" "R" reviews in BULLETIN OF THEZ CENTER FOR CHILDREN'S BOOKS
* reviews in KIRKUS
* reviews in LIBRARY .TOURNAL
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"2" was assigned to:
all reviews in BOOKLIST
favorable reviews in KIRKUS
favorable reviews in LIBRARY JOURNAL
"3" was assigned to:
"Ad" reviews in BULLETIN OF THE CEMNTER FOR CHILDREN'S BOOKS
"additional" reviews in KIRKUS
"additional" reviews in LIBRARY JOURNAL
"5" was assigned to:
"mediocre" reviews in KIRKUS
"mediocre" reviews in LIBRARY JOURNAL
"mediocre"” reviews in PUBLISHERS WEEKLY
7" was assigned to:
"M" for "Marginal" reviews in BULLETIN OF THE CENTER FOR
CHILDREN'S BOOKS
"poor" reviews in KIRKUS
"poor"” reviews in LIBRARY JOURNAL
"poor" reviews in PUBLISHERS WEEKLY
"9" was assigned to:
"NR" in BULLETIN OF THE CENTER FOR CHILDREN'S BOOKS
"not recommended" reviews in KIRKUS
"not recommended" reviews in LIBRARY JOURNAL

"not recommended" reviews in PUBLISHERS WEEKLY
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Titles were eligible for inclusion on the list if they:
1. had no reviews contradicting the prevailing judgment
2. had two or more "1l's" and five or more "l's", "2's", and
"3's" OR had one or more "9's" and two or more "7's" and
"g9'g". |
The final list contained 420 titles, composed of:
99 - 1971 Recommended titles
136 - 1971 Not Recommended titles
105 -~ 1973 Recommended titles

80 ~ 1973 Not Recommended titles
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APPENDIX D

THE LIST OF TITLES USED IN THE
STUDY OF EFFECTIVENESS

Aardema, Verna. BEHIND THE BACK OF THE MOUNTAIN: BLACK FOLK-

TALES FROM SOUTHERN AFRICA. Dial, 1973.
Abbott, Val. THE MYSTERY OF THE GHOST BELL. Dodd, 1971.
Adoff, Arnold. MANDA LA. Harper, 1971.
Aleksin, Anatolii. A LATE~-BORN CHILD. World, 1971.
Alexander, Lloyd. THE CAT WHO WISHED TO BE A MAN. Dutton, 1973.

Alexander, Martha. NO DUCKS IN OUR BATHTUB. Dial, 1973.
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